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SUSTAINABLE DEVELOPMENT GOAL 8 

Union Recognition and Labour Rights 

DIRECT RESPONSE: YES - WITHIN THE UAE LEGAL FRAMEWORK 

Al Ain University recognises lawful staff association and representation and protects labour rights for all 

employees, including women and international staff. The University's public commitment is implemented 

through faculty and administrative issues committees, grievance and appeal systems, participatory 

governance, equal-treatment guarantees and access to the UAE statutory collective labour-dispute 

process. AAU's committees are institutional representation and redress mechanisms; they are not 

described as trade unions. 

 



  

1. AAU recognises lawful staff representation and labour rights for all 
Al Ain University publicly addresses union recognition and labour rights as part of its institution-wide 

SDG 8 employment framework. Under the current THE methodology, the former combined question is 

assessed through two distinct indicators. AAU therefore records separate responses while maintaining 

one integrated institutional system for staff voice, representation, grievance resolution, appeal and 

external statutory redress. 

Current THE indicator AAU response Institutional basis 
8.2.2 - Recognise unions for all, 

including women and international 

staff 

Yes - within the applicable 

UAE legal framework 
AAU recognises lawful employee association and representative 

participation. Its public mechanisms are faculty and administrative issues, 

grievance and appeal committees, not an internal trade union. 
8.2.9 - Recognise labour rights, 

including freedom of association and 

collective bargaining, for all 

Yes AAU protects staff voice, equal access to representation and redress, and 

access to the UAE collective-dispute route through worker-chosen 

representatives, MOHRE conciliation and the Collective Labor Disputes 

Committee. 

Public evidence: E01  |  E02  |  E03  |  E04 

UNIVERSAL COVERAGE 

The same policy access applies to academic and administrative employees, women and men, UAE 

nationals and international staff, without discrimination based on gender, ethnicity or nationality. 

 

Public evidence: E05  |  E06  |  E14  |  E20 

 

https://www.timeshighereducation.com/cms-academic/sites/default/files/2025-08/THE.SustainabilityImpactRatings.METHODOLOGY.2026.v2.pdf
https://www.aau.ac.ae/en/sdgs/sdg8/8-2-2
https://www.library.aau.ac.ae/uploads/pages/al_ain_university_sdgs_sdg8_8-2-2_en.pdf
https://aau.ac.ae/en/sdgs/sdg8
https://aau.ac.ae/en/policies/staff
https://aau.ac.ae/uploads/pages/al_ain_university_policies_staff_en.pdf
https://aau.ac.ae/uploads/editor/source/policies/University_Policies/non-discrimination.pdf
https://www.qaa.ac.uk/docs/qaa/reports/al-ain-university-iqr-24.pdf?sfvrsn=632bb681_7


 



 



 



Policy for quality assurance 

 



 



Non-Discrimination 

 

 

 



  
INSTITUTIONAL FRAMEWORK 

2. A multi-layer system protects employee voice and representation 
AAU implements its commitment through complementary institutional and statutory layers. Employees 

can participate in committees and councils, raise individual or shared workplace matters through the 

relevant issues structures, use formal grievance and appeal procedures, and access external labour-

dispute processes administered under UAE law. These routes preserve the distinction between 

institutional committees and trade unions while giving staff documented channels to articulate concerns 

and seek resolution. 

Layer AAU provision Right protected 
Public commitment Dedicated SDG 8.2.2 page and downloadable evidence Institution-level recognition and accountability 
Staff participation Standing committees with academic and administrative participation 

from both campuses 
Association, consultation and institutional voice 

Workplace issues Separate Faculty Members' and Administrative Members' Issues 

Committees 
Structured consideration of staff concerns 

Independent review Separate grievance and appeal committees and published procedures Procedural fairness, written decisions and escalation 
Equal access Non-Discrimination Policy covering all employees Participation without gender or nationality 

discrimination 
External protection MOHRE complaints, worker representation and Collective Labor 

Disputes Committee 
Collective representation and statutory settlement 

Public evidence: E02  |  E03  |  E07  |  E08  |  E09  |  E10  |  E11  |  E12  |  E13  |  E14  |  E29  |  E31  |  E32 

Standing Committees 

 

https://www.aau.ac.ae/en/sdgs/sdg8/8-2-2
https://www.library.aau.ac.ae/uploads/pages/al_ain_university_sdgs_sdg8_8-2-2_en.pdf
https://aau.ac.ae/en/about-aau/committees/
https://aau.ac.ae/uploads/pages/al_ain_university_about-aau_committees_en.pdf
https://aau.ac.ae/uploads/editor/source/policies/University_Policies/terms-of-reference-of-standing-committees.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/faculty-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-appeals.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/faculty-appeals.pdf
https://aau.ac.ae/uploads/editor/source/policies/University_Policies/non-discrimination.pdf
https://uaelegislation.gov.ae/en/legislations/1541
https://assets.u.ae/api/public/content/4f1ea7bca41946f49540ad7138b18845?v=659ba9ac
https://uaelegislation.gov.ae/en/legislations/1658


Staff Grievances 

 



Faculty Grievances 

 



Staff Appeals 

 



Faculty Appeals 

 



Federal Decree by Law Concerning Regulating Labour Relations 

 



 

 



The Settlement of Labor Disputes and Complaints Procedures 

 



Cabinet Resolution Regarding the Establishment of the Collective Labor Disputes Committee 

 



 



 



  
AL AIN UNIVERSITY  |  SUSTAINABLE DEVELOPMENT GOAL 8 

UAE LABOUR FRAMEWORK 

3. UAE law provides formal collective representation and dispute settlement 
AAU's recognition operates within Federal Decree-Law No. 33 of 2021 and its executive and ministerial 

instruments. The applicable framework regulates employment relationships, complaints and collective 

labour disputes. Ministerial Resolution No. 47 of 2022 provides a collective route for a group of at least 

100 workers who share a dispute: the workers select three to five representatives, the Ministry of 

Human Resources and Emiratisation seeks an amicable settlement, and any settlement minutes are 

signed by the employer and the workers' representatives. 

If settlement is not achieved through conciliation, the matter proceeds to the Collective Labor Disputes 

Committee established by Cabinet Resolution. MOHRE also publishes a dedicated service for registering 

collective labour complaints. These statutory channels give AAU employees a formal route for 

representative collective action and settlement outside the University's internal processes. 

Statutory stage Collective-right mechanism Application to AAU employees 
Collective complaint A shared labour dispute may be registered with MOHRE Employees may invoke the national process 
Worker representation The workers select three to five representatives Representation is chosen by the participating 

workers 
Conciliation MOHRE attempts an amicable settlement Employer and worker representatives 

participate 
Recorded settlement Agreed minutes are signed by both sides Collective outcome is formally documented 
Committee referral Unresolved disputes proceed to the Collective Labor Disputes 

Committee 
Independent statutory escalation remains 

available 

Public evidence: E29  |  E30  |  E31  |  E32  |  E33  |  E34  |  E35 

https://uaelegislation.gov.ae/en/legislations/1541
https://uaelegislation.gov.ae/en/legislations/1547
https://assets.u.ae/api/public/content/4f1ea7bca41946f49540ad7138b18845?v=659ba9ac
https://uaelegislation.gov.ae/en/legislations/1658
https://www.mohre.gov.ae/en/media-center/news/20/6/2022/committee-established-to-examine-collective-labor-disputes
https://www.mohre.gov.ae/en/services/register-collective-labor-complaints-2022
https://www.mohre.gov.ae/en/media-center/news/10/3/2022/two-ministerial-resolutions-regulating-procedures-for-labour-disputes-and-complaints-and-labour-insp


Federal Decree by Law Concerning Regulating Labour Relations 

 



Cabinet Resolution Concerning the Executive Regulation of Federal Decree-Law Regulating 

Labour Relations 

 



 

 

 

LEGAL AND INSTITUTIONAL ROUTES WORK TOGETHER 

AAU's internal representation and redress arrangements do not replace statutory rights. Employees retain 

access to the collective labour-dispute process provided by UAE law. 

 



  
STAFF REPRESENTATION 

4. Dedicated structures represent faculty and administrative staff 
AAU maintains parallel structures for its two principal employee groups. Faculty members and 

administrative staff each have an Issues Committee, a Grievances Committee and an Appeals 

Committee. The Issues Committees provide a standing route for workplace concerns and proposals; the 

Grievances Committees review formal complaints; and the Appeals Committees provide a further level 

of review. 

Employee group Issues and voice Grievance review Appeal review 
Faculty members Faculty Members' Issues Committee Faculty Members' Grievances 

Committee 
Faculty Members' Appeals Committee 

Administrative staff Administrative Members Issues 

Committee 
Administrative Members Grievances 

Committee 
Administrative Members Appeals 

Committee 

4.1 Institution-wide participation 
The Terms of Reference describes standing committees as significant to AAU governance and provides 

for institutional participation by academic and administrative staff from the University's colleges, units 

and campuses. The Deans Council appoints chairs and members for each academic year, and 

committees submit recommendations through the University's governance system. This establishes 

continuing, documented participation rather than a one-off consultation exercise. 

Public evidence: E07  |  E08  |  E09  |  E15  |  E16  |  E17  |  E18  |  E25  |  E26  |  E27 

https://aau.ac.ae/en/about-aau/committees/
https://aau.ac.ae/uploads/pages/al_ain_university_about-aau_committees_en.pdf
https://aau.ac.ae/uploads/editor/source/policies/University_Policies/terms-of-reference-of-standing-committees.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_staff_handbook__2023_2024_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_faculty_handbook__2023_2024_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_staff_handbook__2024_2025_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_faculty_handbook__2024_2025_en.pdf
https://aau.ac.ae/en/about-aau/councils/university-council/
https://www.library.aau.ac.ae/en/about-aau/councils/
https://aau.ac.ae/en/about-aau/councils/dean-council


Terms of Reference of Standing Committees 

 



 



 



 



 



University Council 

 



Dean Council 

 



  
AL AIN UNIVERSITY  |  SUSTAINABLE DEVELOPMENT GOAL 8 

PRIMARY INSTITUTIONAL EVIDENCE 

5. Public evidence of staff issues, grievance and appeal committees 
AAU's public committee register identifies the parallel faculty and administrative structures, while the Terms of 

Reference records the governance role and institution-wide participation expected of standing committees. 

 

 

Exhibit 1. AAU's public Standing Committees register (left) and Terms of Reference (right). The sources document faculty and 

administrative issues, grievance and appeal structures and the institutional role of standing committees. [E07-E09] 

Public evidence: E07  |  E08  |  E09 

https://aau.ac.ae/en/about-aau/committees/
https://aau.ac.ae/uploads/pages/al_ain_university_about-aau_committees_en.pdf
https://aau.ac.ae/uploads/editor/source/policies/University_Policies/terms-of-reference-of-standing-committees.pdf


  
GRIEVANCE AND APPEAL RIGHTS 

6. Published procedures protect the right to raise employment concerns 
AAU publishes separate grievance and appeal policies for administrative staff and faculty members. The 

Staff Grievances Policy establishes the right of administrative staff to submit a grievance concerning the 

University or another employee and expressly covers matters arising from the individual work 

relationship, working conditions and employment terms. The responsible standing committee is 

constituted annually within the University's governance framework. 

Procedural protection Published AAU provision Employee-right outcome 
Accessible first step Informal resolution may be sought before a formal grievance Early voice and problem solving 
Formal written grievance The employee may submit a documented complaint A reviewable institutional record is created 
Investigation and resolution The responsible committee considers the matter Concerns receive structured examination 
Written outcome A written decision is issued within the published timeframe Transparency and accountability 
Appeal The employee may appeal within the published period A second level of institutional review 
External route UAE labour complaint and collective-dispute procedures remain 

available 
Internal procedures do not remove statutory 

rights 

Public evidence: E10  |  E11  |  E12  |  E13  |  E15  |  E16  |  E17  |  E18  |  E31  |  E34 

https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/faculty-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-appeals.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/faculty-appeals.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_staff_handbook__2023_2024_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_faculty_handbook__2023_2024_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_staff_handbook__2024_2025_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_faculty_handbook__2024_2025_en.pdf
https://assets.u.ae/api/public/content/4f1ea7bca41946f49540ad7138b18845?v=659ba9ac
https://www.mohre.gov.ae/en/services/register-collective-labor-complaints-2022


  
PRIMARY POLICY EVIDENCE 

7. Staff Grievances Policy 
The public policy identifies its purpose, scope, responsible committee and grievance process. It covers 

administrative staff and employment-related concerns, including working conditions and employment terms. 

 
Exhibit 2. AAU Staff Grievances Policy: purpose, scope, responsible standing committee and formal process. Source: AAU public policy 

[E10]. 

Public evidence: E10  |  E12 

https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-appeals.pdf


  
WOMEN AND INTERNATIONAL STAFF 

8. Representation and labour-rights channels are open to all employees 
AAU's Non-Discrimination Policy covers all employees and protects equality across gender, marital 

status, ethnicity or nationality, age, religion, disability and special needs. It applies to employment 

matters including recruitment, compensation, promotion, contract renewal and access to institutional 

opportunities. Employees are encouraged to report discrimination through the relevant grievance 

procedures. 

Accordingly, women and international staff have equal access to the University's issues committees, 

grievance and appeal routes, participatory governance and external labour mechanisms. Eligibility is 

based on employment category and the subject of the matter, not gender or nationality. 

Population AAU protection Equal-access application 
Women employees Gender is a protected characteristic Equal access to representation, grievance and 

appeal channels 
International staff Ethnicity and nationality are protected characteristics Equal access regardless of country of origin 
Faculty members Faculty grievance, appeal and issues structures Academic employees have dedicated routes 
Administrative staff Staff grievance, appeal and issues structures Professional and administrative employees have 

parallel routes 
Employees with disabilities Disability and special needs are protected Participation and redress are governed by equal-

treatment principles 

Public evidence: E09  |  E10  |  E11  |  E12  |  E13  |  E14  |  E20 

NO EXCLUSION BY GENDER OR NATIONALITY 

AAU's protected-characteristic framework makes the University's staff-voice and redress systems available 

to women and international employees on the same basis as all other staff. 

 

https://aau.ac.ae/uploads/editor/source/policies/University_Policies/terms-of-reference-of-standing-committees.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/faculty-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-appeals.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/faculty-appeals.pdf
https://aau.ac.ae/uploads/editor/source/policies/University_Policies/non-discrimination.pdf
https://www.qaa.ac.uk/docs/qaa/reports/al-ain-university-iqr-24.pdf?sfvrsn=632bb681_7


  
EQUAL-TREATMENT EVIDENCE 

9. Public policy prohibits employment discrimination 
The Non-Discrimination Policy gives AAU's universal labour-rights commitment an explicit equal-treatment basis. 

Its protected characteristics include gender and ethnicity or nationality, and its scope includes all AAU employees. 

 
Exhibit 3. AAU Non-Discrimination Policy: institution-wide scope, protected characteristics and application to employment. Source: AAU 

public policy [E14]. 

Public evidence: E14 

https://aau.ac.ae/uploads/editor/source/policies/University_Policies/non-discrimination.pdf


  

10. QAA independently confirms an inclusive, international workforce 
The Quality Assurance Agency's February 2024 International Quality Review provides independent 

evidence that AAU's employment system operates across a diverse workforce. QAA recorded an equal-

opportunity, non-discriminatory recruitment approach regardless of gender, race, religion or physical 

disability. It also reported that more than three quarters of full-time faculty came from Jordan, Egypt, 

Canada and Pakistan and that women represented 35 per cent of full-time faculty. 

This evidence is directly relevant to universal coverage. AAU's policies are not framed for a 

homogeneous workforce; they apply within a demonstrably multinational institution that includes 

substantial participation by women. 

 
Exhibit 4. Independent QAA review evidence on AAU's equal-opportunity recruitment, international faculty composition and gender 

distribution in 2023. Source: QAA International Quality Review, February 2024 [E20]. 

Public evidence: E19  |  E20  |  E21  |  E22 

 

PARTICIPATORY GOVERNANCE 

11. Staff participation is embedded in University governance 
AAU's standing-committee system connects employee participation to formal governance. Academic 

and administrative staff serve on committees across both campuses, while committee 

recommendations move through the Deans Council and other responsible authorities. College and 

university councils provide additional forums through which staff contribute to institutional and 

academic decisions. 

The University's Academic Freedom Policy supports the open exercise of academic responsibilities, while 

the Quality Assurance Manual embeds stakeholder participation and documented review. Together with 

the issues, grievance and appeal bodies, these arrangements support a workplace in which staff can 

communicate, associate around institutional responsibilities and seek collective or individual 

consideration of employment concerns. 

Governance channel Participation function Labour-rights contribution 
Standing committees Academic and administrative participation across units and 

campuses 
Regular staff voice and institutional consultation 

Issues committees Consider faculty and administrative workplace matters Dedicated route for employee concerns 
College councils Faculty participation in academic governance Professional voice in academic decisions 
Deans Council Receives recommendations and appoints annual 

committees 
Connects staff mechanisms to formal authority 

Quality assurance Stakeholder participation, review and documented 

improvement 
Systematic rather than ad hoc engagement 

Academic freedom Protects responsible teaching, research and publication Supports an open professional environment 

Public evidence: E07  |  E08  |  E09  |  E19  |  E20  |  E25  |  E26  |  E27  |  E28 

https://aau.ac.ae/uploads/editor/source/publications/0_QA_Manual_July_2024.pdf
https://www.qaa.ac.uk/docs/qaa/reports/al-ain-university-iqr-24.pdf?sfvrsn=632bb681_7
https://aau.ac.ae/en/news/2024/aau-achieves-international-institutional-accreditation-by-qaa-uk
https://www.camp2019.aau.ac.ae/publications/reports/al_ain_university_aau_annual_report_2023_-_2024_2023_2024_en.pdf
https://aau.ac.ae/en/about-aau/committees/
https://aau.ac.ae/uploads/pages/al_ain_university_about-aau_committees_en.pdf
https://aau.ac.ae/uploads/editor/source/policies/University_Policies/terms-of-reference-of-standing-committees.pdf
https://aau.ac.ae/uploads/editor/source/publications/0_QA_Manual_July_2024.pdf
https://www.qaa.ac.uk/docs/qaa/reports/al-ain-university-iqr-24.pdf?sfvrsn=632bb681_7
https://aau.ac.ae/en/about-aau/councils/university-council/
https://www.library.aau.ac.ae/en/about-aau/councils/
https://aau.ac.ae/en/about-aau/councils/dean-council
https://aau.ac.ae/en/policies/academic-freedom


ROLE CLARITY 

AAU's participatory bodies provide institutional voice, consultation and redress. The University does not 

mischaracterise these governance bodies as trade unions. 



  
EVIDENCE YEAR AND CONTINUITY 

12. The framework was in place by 2024 and remains publicly current 
AAU's system is established and continuing. The standing-committee and grievance frameworks have 

been effective since September 2011. Staff and faculty handbooks for 2023-2024 and 2024-2025 locate 

the employment and governance arrangements within the required evidence cycle. The July 2024 

Quality Assurance Manual and February 2024 QAA review provide institutional and independent 

evidence from the reporting year. 

Period Public evidence Continuity established 
2011 onward Standing-committee and grievance frameworks effective from 

September 2011 
Established institutional system 

2023-2024 Staff and Faculty Handbooks; Annual Report Employment and governance framework in the 

evidence year 
February 2024 QAA International Quality Review Independent evidence of equal opportunity and 

workforce diversity 
July 2024 AAU Quality Assurance Manual Stakeholder participation and documented 

institutional governance 
2024-2025 Staff and Faculty Handbooks Immediate continuation of employee rights and 

procedures 
February 2025 Revised committee and grievance policies Current responsible bodies and procedures reaffirmed 
2025-2026 Current Staff and Faculty Handbooks; public SDG 8 evidence Framework remains active and publicly accessible 

Public evidence: E02  |  E03  |  E09  |  E10  |  E11  |  E12  |  E13  |  E15  |  E16  |  E17  |  E18  |  E19  |  E20  |  E22  |  E23  |  E24 

IN PLACE BY 2024 

The 2023-2024 handbooks, 2024 institutional manual, 2024 annual reporting and independent QAA 

review establish the framework in the required evidence cycle; current policies and handbooks 

demonstrate continuity. 

 

https://www.aau.ac.ae/en/sdgs/sdg8/8-2-2
https://www.library.aau.ac.ae/uploads/pages/al_ain_university_sdgs_sdg8_8-2-2_en.pdf
https://aau.ac.ae/uploads/editor/source/policies/University_Policies/terms-of-reference-of-standing-committees.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/faculty-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-appeals.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/faculty-appeals.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_staff_handbook__2023_2024_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_faculty_handbook__2023_2024_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_staff_handbook__2024_2025_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_faculty_handbook__2024_2025_en.pdf
https://aau.ac.ae/uploads/editor/source/publications/0_QA_Manual_July_2024.pdf
https://www.qaa.ac.uk/docs/qaa/reports/al-ain-university-iqr-24.pdf?sfvrsn=632bb681_7
https://www.camp2019.aau.ac.ae/publications/reports/al_ain_university_aau_annual_report_2023_-_2024_2023_2024_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_staff_handbook__2025_2026_en.pdf
https://www.library.aau.ac.ae/publications/handbooks/al_ain_university_faculty_handbook__2025_2026_en.pdf


  
INSTITUTIONAL CONCLUSION 

13. AAU recognises staff association, representation and labour rights for all 
Al Ain University answers Yes to THE Indicators 8.2.2 and 8.2.9 within the applicable UAE legal 

framework. AAU recognises lawful staff association and representation through public policies, 

permanent participatory governance, dedicated faculty and administrative issues committees, grievance 

and appeal processes, and access to the statutory collective labour-dispute system. 

Under the national route, workers sharing a dispute may choose representatives, participate with the 

employer in MOHRE conciliation, record a collective settlement and refer an unresolved matter to the 

Collective Labor Disputes Committee. AAU's internal staff-participation and redress bodies complement 

this legal route. Its Non-Discrimination Policy extends the same protections to all employees, including 

women and international staff; the 2024 QAA review independently confirms a diverse, international 

workforce with substantial female representation. 

FINAL RESPONSE: YES 

AAU recognises lawful union and representative participation and labour rights, including freedom of 

association and collective representation, for all staff within the UAE framework, with equal access for 

women and international employees. 

 

13.1 Submission evidence summary 
Submission claim Primary AAU evidence Supporting legal or independent 

evidence 
Institution-level recognition AAU 8.2.2 public page and evidence document THE 2026 indicator framework 
Representative staff voice Faculty and administrative Issues Committees Terms of Reference and governance councils 
Individual and collective redress Published grievance and appeal policies MOHRE complaint and collective-dispute 

processes 
Freedom of association in practice Committee participation and staff issue channels Worker-selected representation under 

Resolution 47 
Collective settlement AAU internal resolution plus external statutory access MOHRE conciliation and Collective Labor 

Disputes Committee 
Women and international staff Non-Discrimination Policy covering all employees QAA 2024 equal-opportunity and diversity 

evidence 
In place by 2024 2023-24/2024-25 handbooks, QA Manual and Annual 

Report 
QAA review dated February 2024 

Public and current Public policies, handbooks, SDG page and committee 

register 
2025-2026 continuity evidence 

Public evidence: E01  |  E02  |  E03  |  E07  |  E09  |  E10  |  E11  |  E12  |  E13  |  E14  |  E20  |  E29  |  E31  |  E32  |  E34 

https://www.timeshighereducation.com/cms-academic/sites/default/files/2025-08/THE.SustainabilityImpactRatings.METHODOLOGY.2026.v2.pdf
https://www.aau.ac.ae/en/sdgs/sdg8/8-2-2
https://www.library.aau.ac.ae/uploads/pages/al_ain_university_sdgs_sdg8_8-2-2_en.pdf
https://aau.ac.ae/en/about-aau/committees/
https://aau.ac.ae/uploads/editor/source/policies/University_Policies/terms-of-reference-of-standing-committees.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/faculty-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-appeals.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/faculty-appeals.pdf
https://aau.ac.ae/uploads/editor/source/policies/University_Policies/non-discrimination.pdf
https://www.qaa.ac.uk/docs/qaa/reports/al-ain-university-iqr-24.pdf?sfvrsn=632bb681_7
https://uaelegislation.gov.ae/en/legislations/1541
https://assets.u.ae/api/public/content/4f1ea7bca41946f49540ad7138b18845?v=659ba9ac
https://uaelegislation.gov.ae/en/legislations/1658
https://www.mohre.gov.ae/en/services/register-collective-labor-complaints-2022


  
PUBLIC EVIDENCE 

14. Evidence register 
The following public sources support AAU's institutional recognition, staff-representation structures, 

grievance and appeal rights, equal access, evidence-year timing, national collective-dispute pathway and 

current continuity. 

ID Year/type Public source Evidence supported 
E01 THE 2026 THE Sustainability Impact Ratings Methodology 2026 Current indicator wording, evidence year and split between 

8.2.2 and 8.2.9 
E02 AAU SDG AAU public SDG 8.2.2 evidence page Public institutional response on union recognition and labour 

rights 
E03 AAU SDG AAU SDG 8.2.2 public evidence document Downloadable public evidence for the institutional response 
E04 AAU SDG AAU SDG 8: Decent Work and Economic Growth Institutional SDG 8 framework 
E05 AAU current AAU Staff (Administrative and Academic) Policies portal Public portal for administrative and academic staff policies 
E06 AAU current AAU downloadable Staff (Administrative and Academic) 

Policies register 
Downloadable register of staff and faculty policies 

E07 AAU governance AAU Standing Committees Public register of standing committees 
E08 AAU governance AAU Standing Committees public evidence document Downloadable standing-committee evidence 
E09 AAU policy AAU Terms of Reference of Standing Committees Committee governance, membership and institutional 

participation 
E10 AAU policy AAU Staff Grievances Policy Administrative staff grievance rights and procedure 
E11 AAU policy AAU Faculty Grievances Policy Faculty grievance rights and procedure 
E12 AAU policy AAU Staff Appeals Policy Administrative staff appeal rights 
E13 AAU policy AAU Faculty Appeals Policy Faculty appeal rights 

https://www.timeshighereducation.com/cms-academic/sites/default/files/2025-08/THE.SustainabilityImpactRatings.METHODOLOGY.2026.v2.pdf
https://www.aau.ac.ae/en/sdgs/sdg8/8-2-2
https://www.library.aau.ac.ae/uploads/pages/al_ain_university_sdgs_sdg8_8-2-2_en.pdf
https://aau.ac.ae/en/sdgs/sdg8
https://aau.ac.ae/en/policies/staff
https://aau.ac.ae/uploads/pages/al_ain_university_policies_staff_en.pdf
https://aau.ac.ae/uploads/pages/al_ain_university_policies_staff_en.pdf
https://aau.ac.ae/en/about-aau/committees/
https://aau.ac.ae/uploads/pages/al_ain_university_about-aau_committees_en.pdf
https://aau.ac.ae/uploads/editor/source/policies/University_Policies/terms-of-reference-of-standing-committees.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/faculty-grievances.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/staff-appeals.pdf
https://aau.ac.ae/uploads/editor/source/policies/Staff_%28Admin%26Academic_Policies%29/faculty-appeals.pdf


  
PUBLIC EVIDENCE CONTINUED 

14.1 Equality, governance and evidence-year sources 
ID Year/type Public source Evidence supported 
E14 AAU policy AAU Non-Discrimination Policy Non-discrimination across gender and ethnicity or nationality; 

all-employee scope 
E15 AAU 2023-24 AAU Staff Handbook 2023-2024 Evidence-year administrative and professional employment 

framework 
E16 AAU 2023-24 AAU Faculty Member Handbook 2023-2024 Evidence-year faculty employment framework 
E17 AAU 2024-25 AAU Staff Handbook 2024-2025 Immediate staff-policy continuity 
E18 AAU 2024-25 AAU Faculty Member Handbook 2024-2025 Immediate faculty-policy continuity 
E19 AAU 2024 AAU Quality Assurance Manual, July 2024 Quality-assurance governance and stakeholder participation 
E20 QAA 2024 QAA International Quality Review of Al Ain University, February 

2024 
Independent equal-opportunity and workforce-diversity 

evidence 
E21 AAU 2024 AAU achieves international institutional accreditation by QAA, 

2024 
AAU record of the independent QAA institutional review 

E22 AAU 2023-24 AAU Annual Report 2023-2024 Institutional reporting in the evidence cycle 
E23 AAU 2025-26 AAU Staff Handbook 2025-2026 Current administrative and professional framework 
E24 AAU 2025-26 AAU Faculty Member Handbook 2025-2026 Current faculty framework 
E25 AAU governance AAU University Council University Council structure 
E26 AAU governance AAU Councils overview Public overview of University councils 
E27 AAU governance AAU Deans Council Deans Council and formal decision route 
E28 AAU policy AAU Academic Freedom Policy Academic freedom and open professional responsibilities 

https://aau.ac.ae/uploads/editor/source/policies/University_Policies/non-discrimination.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_staff_handbook__2023_2024_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_faculty_handbook__2023_2024_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_staff_handbook__2024_2025_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_faculty_handbook__2024_2025_en.pdf
https://aau.ac.ae/uploads/editor/source/publications/0_QA_Manual_July_2024.pdf
https://www.qaa.ac.uk/docs/qaa/reports/al-ain-university-iqr-24.pdf?sfvrsn=632bb681_7
https://www.qaa.ac.uk/docs/qaa/reports/al-ain-university-iqr-24.pdf?sfvrsn=632bb681_7
https://aau.ac.ae/en/news/2024/aau-achieves-international-institutional-accreditation-by-qaa-uk
https://aau.ac.ae/en/news/2024/aau-achieves-international-institutional-accreditation-by-qaa-uk
https://www.camp2019.aau.ac.ae/publications/reports/al_ain_university_aau_annual_report_2023_-_2024_2023_2024_en.pdf
https://aau.ac.ae/publications/handbooks/al_ain_university_staff_handbook__2025_2026_en.pdf
https://www.library.aau.ac.ae/publications/handbooks/al_ain_university_faculty_handbook__2025_2026_en.pdf
https://aau.ac.ae/en/about-aau/councils/university-council/
https://www.library.aau.ac.ae/en/about-aau/councils/
https://aau.ac.ae/en/about-aau/councils/dean-council
https://aau.ac.ae/en/policies/academic-freedom


  
PUBLIC EVIDENCE CONTINUED 

14.2 UAE labour-rights and collective-dispute sources 
ID Year/type Public source Evidence supported 
E29 UAE law UAE Federal Decree-Law No. 33 of 2021 regulating labour 

relations 
Federal legal framework governing labour relations 

E30 UAE law UAE Cabinet Resolution No. 1 of 2022: Executive Regulations of 
the Labour Law 

Executive regulation of the federal labour framework 

E31 MOHRE MOHRE Ministerial Resolution No. 47 of 2022 on labour 
disputes and complaints 

Complaint procedure, worker-selected representation and 

collective settlement 
E32 UAE law UAE Cabinet Resolution establishing the Collective Labor 

Disputes Committee 
Establishment of the Collective Labor Disputes Committee 

E33 MOHRE MOHRE: Committee established to examine collective labour 
disputes 

Official confirmation of the collective-dispute committee 

E34 MOHRE current MOHRE service: Register collective labour complaints Public service for registering collective labour complaints 
E35 MOHRE MOHRE: Procedures for labour disputes and complaints Official regulation of labour-dispute and complaint procedures 
E36 UAE official UAE Government: Human rights guaranteed by the 

Constitution 
Constitutional human-rights context 

E37 United Nations United Nations Sustainable Development Goal 8 SDG 8 decent-work framework 

 

 

https://uaelegislation.gov.ae/en/legislations/1541
https://uaelegislation.gov.ae/en/legislations/1541
https://uaelegislation.gov.ae/en/legislations/1547
https://uaelegislation.gov.ae/en/legislations/1547
https://assets.u.ae/api/public/content/4f1ea7bca41946f49540ad7138b18845?v=659ba9ac
https://assets.u.ae/api/public/content/4f1ea7bca41946f49540ad7138b18845?v=659ba9ac
https://uaelegislation.gov.ae/en/legislations/1658
https://uaelegislation.gov.ae/en/legislations/1658
https://www.mohre.gov.ae/en/media-center/news/20/6/2022/committee-established-to-examine-collective-labor-disputes
https://www.mohre.gov.ae/en/media-center/news/20/6/2022/committee-established-to-examine-collective-labor-disputes
https://www.mohre.gov.ae/en/services/register-collective-labor-complaints-2022
https://www.mohre.gov.ae/en/media-center/news/10/3/2022/two-ministerial-resolutions-regulating-procedures-for-labour-disputes-and-complaints-and-labour-insp
https://u.ae/en/about-the-uae/human-rights-in-the-uae/human-rights-are-guaranteed-by-constitution
https://u.ae/en/about-the-uae/human-rights-in-the-uae/human-rights-are-guaranteed-by-constitution
https://sdgs.un.org/goals/goal8
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